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UY BAN NHAN DAN CONG H(‘)AXAHOICHUNGI-ITA VIET NAM
_ THANHPHO HO CHIMINH Poc lap - Tw do - Hanh phiic
SO THONG TIN VA TRUYEN THONG

sé: 20.24/STTTT-CNTT Thémh phé H6 Chi Minh, ngayd%thdng 11 nim 2022

V& ho trg ky thuat trién khai Hé thong
thong tin giai quyét thu tuc hanh chinh

Kinh gui:
- Vian phong Uy ban nhén dén thanh phé HO Chi Minh;
- Céc S& Thanh phd H6 Chi Minh;
- Ban Quan 1y An toan thuc pham;
- Ban Quan ly Khu ché xuét va Cong nghiép
- Uy ban nhén dan c4c quén, huyén;
- Uy ban nhan dan thanh ph6 Thu Dic;
- Trung tam Cong nghé thong tin va Truyén thong.

Nhiam dam bao tién do trién khai Hé thong théng tin giai quyét thu tuc
hanh chinh thanh pho va dam bao hé thong vén hanh 6n dinh. S¢ Thong tin va
Tmyen thong thong bao vé cong tac hd trg 'ky thuat trién khai Hé thong thong
tin giai quyét thu tuc hanh chinh Thanh phé H6 Chi Minh nhu sau:

1. Vé ndi dung, thoi gian tiép nhin va xir ly

- Mirc do anh hudng nghiém trong: cac 16i lién quan dén nguoi dan,
doanh nghiép, can bo cong chure khong sir dung duoc dich vu. Pon vi cung cap
dich vu xur ly trong 2 gio dong ho.

- Mirc d6 anh huéng cao: cac 16i chi anh huong dén mot sd ca nhan st
dung, khoéng anh huong dén toan bo hé thdng. Pon vi cung cap dich vu xir ly
trong 24 gio ddng ho.

- Muc do anh hudng trung binh: mot s6 16i khong anh huong dén quy
trinh xur ly cua hé théng va céc yéu cau bd sung. Pon vi cung cap dich vu ra
soat yéu cau va bdo lai thoi gian xir ly trong 12 gio ddng ho.

2. Vé nhén sy hd tro

Pé dam bao cong tac tiép nhén, hd tro van hanh k§ thuat dat hiéu qua,
S¢ Thong tin va Truyen thong dé nghi cac don vi lién hé theo mirc d6 uu tién
nhu sau:

- Murc d6 1: Lién hé don vi cung cép dich vu Phu luc 1 va Phu luc 2
dinh kem.
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_ Mirc d 2: Lién hé Trung tim Céng nghé thong tin va Truyen thong
thanh phd.
+ Ong Vii Vin Thuan - chuyén vién phong phan mém va ndi dung so,

Trung tAm Cdng ngh¢ thong tin va Truyén thong; so dién thoai: 0392.119.790;
Thu dién tr: vvthuan.stttt@tphcm.gov.vn;

+ Ong Lé Truong Anh - chuyén vién phong phan mém va ndi dung so,
Trung tim Cong ngh¢ thong tin va Truyén thong; so dién thoai: 0909.806.564;
Thu dién tir: ltanh.stttt@tphcm.gov.vn;

+ Ba Nguyén Thi Huyén Tram — Trudng phong Phan mem va ndi dung
s6; Trung tdm Cong nghé théng tin va Truyén thong; s6 dién thoai:
0775.666.123; thu dién tir: nthtram.stttt@tphcm.gov.vn;

+ Ong Nguyén Hai Triéu - Phé Truong phong Hé thong thong tin, Trung
tam Cong nghé thong tin va Truyén thong; s6 dién thoai: 0902.008.262; Thu dién
tu: nhtrieu.stttt@tphcm.gov.vn;

+ Ba Vii Thi Thu Huong — Pho Gidm déc Trung tdm Cong nghé thong
tin va Truyén thong; s0 dién thoai: 0919927676; thu dién tu:
vtthuong.stttt@tphcm.gov.vn;

B Ong Nguyén Puc Chung — Gidm dbc Trung tim Cong nghé thong tin
va Truyén théng; s6 dién thoai: 0908.353.614; thu dién tu:
ndchung.stttt@tphcm.gov.vn./ -
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Ngb Trung Hiéu 0359573954

11 | S& Gido duc va Pao tao Nguyén Phac Kim Hoa 0366987898
L& Van Khiém 0917890762

Dinh Trung Hiéu 0387751294

12 | S6Vin hoa, Thé thao | Phan Thanh Thé 0968957525
Lé& Van Khiém 0917890762

Tran Xuéan Dirc 0919125566

13 S& Tai chinh L& Thi Thuy Duong 0886271706
L& Van Khiém 0917890762

yi s «  « .. | Hoang Van Duy 0976497834

14 | PR MSi b Thanh The 0968957525
aie Lé Van Khiém | 0917890762

Nguyén D4 Linh Chi 0962856485

15 | S& Quy hoach Kién triic | Phan Minh Tuan 0988840903
Lé& Van Khiém 0917890762

Tran Ning Tuan 0917220616

16 | S& Ké hoach va Pautu | Dao Thi Phuong Nga 0912723738
L& Van Khiém 0917890762

2 kol n <o, | Nguyén Tram Gia Bao 0908706368

17| BT g%hlefihvf‘ Phat phan Minh Tuén 0988840903
rien Nong tAON 7 Van Khiém 0917890762

Nguyén Thanh Trung 0912367987

18 S& Du lich Nguyén Thi M§ Phuong | 0833307977
L& Van Khiém 0917890762

Poan Hung Linh 0888530123

19 S& Xay dung Vii Van Thoi 0934138982
L& Vin Khiém 0917890762

Phan Khai Pong 0909768334

20 | S& Khoa hoc Céng nghé | Huynh Qubc Thai 0376718998
Lé Van Khiém 0917890762




AR NG Phy lyc IT
Thong tln/f(gnh h tli én khai tai Uy ban nhan dan Thanh pho Thi Pirc va
: 2( %0 ‘(‘ han nhin din ciac quan, huyén

: Thong tin lién hé
" b Hotén | Sb dién thoai
i 5 Nguyén Tram Gia Bao 0908706368
Quan 1 e R
L& Van Khiém 0917890762
) Quan 3 Luong Hoai Nam 0903091616
i Lé Van Khiém 0917890762
3 Quén 4 Nguyén Minh Thanh 0939139979
4 Quén 5 Ho Thanh Béo Yén 0826020400
5 Quén 6 Hoang Huy Trén 0906688845
6 Quéan 7 Nguyén Gia Huy 0773063893
7 Quén 8 L& Nghia Lam 0918488988
8 Quén 10 Nguyén Du 0919171762
9 Quén 11 bao Thi Phuong Nga 0912723738
10 Quén 12 Hoang Vin Duy 0976497834
11 Quan Binh Thanh | Bti Quang Vinh 0836979072
12 Quéan Phi Nhuén. | Lé Thi Thuy Duong 0886271706
13 Quén Tan Phu Bui Quang Ky 0943232868
14 Quén Binh Téan Tran Manh Diing 0917722772
15 Quén Tan Binh Phan Thanh Thé 0968957525
16 Quan Go Viap Ly Thi My Hiéu 0919928081
17 | Huyén Binh Chanh | Lé Vén Khiém 0917890762
18 Huyén Can Gio | Pinh Trung Hicu 0387751294
19 Huyén H6c M6én | Bui Thanh Duy 0383184843
20 Huyén Nha Be Nguyén Thi My Phuong 0833307977
21 Huyén Cu Chi Phan Minh Tuén 0988840903
22 | Thanh ph6 Thi Duc Nguyén Thi Hau 0971616714
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